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MONEY MATTERS

MONEY ADVICE CENTRE

ENERGY &
FINANCIAL (&8

THREE-DAY

WELLBEING e W
ADVISER

Helping People Build Financial Confidence,
Stability and Opportunity

FOUR-DAY

For more than 36 years, Money Matters has been helping
people overcome financial hardship, maximise income and
improve financial wellbeing.

Join a professional, supportive and values-driven
organisation where your work will make a real
difference to individuals, families and communities.

SALARY HOURS LOCATION
Up to £30,900 32 Hours Glasgow &
per annum Per Week Surrounding Areas

Money Matters
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YOUR OPPORTUNITY

At Money Matters, we believe everyone deserves financial
security, a warm home and access to high-quality advice
when they need it most.

We’re looking for an experienced and motivated adviser to
join our team and provide holistic support across energy
advice, welfare rights and money advice.

This is an opportunity to use your knowledge and skills to
help people overcome financial challenges, increase
household income, reduce debt and improve their overall
wellbeing.

If you're passionate about tackling poverty and creating
positive change, we'd love to hear from you.

MAKE A REAL DIFFERENCE

88% Every day you'll help people challenge
incorrect benefit decisions, access vital

income and support, overcome financial
hardship, improve financial wellbeing and
build a more secure future.

Money Matters

JOB SPECIFICATION PACK

WHY JOIN US?

Four-Day Working Week
Work four days and enjoy a three-day
weekend every week.

Three-Day Weekend Every Week
More time for you, every week.

Eight Weeks Annual Leave
Including public holidays.

Up to Nine Weeks Annual Leave
with Length of Service

We reward loyalty and recognise
your commitment.

Salary Up to £30,900 per annum
Competitive pay for the work
that you do.

Employer Contributory
Pension Scheme
We'll help you plan for your future.

Employee Assistance Programme
Confidential support for you and
your family.

Ongoing Professional Development
Opportunities

We invest in your learning

and development.

Supportive and Experienced
Colleagues

Join a friendly, professional and
values-driven team.
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KEY RESPONSIBILITIES

As an Energy & Financial Wellbeing Adviser, you'll provide holistic, person-centred
advice and support that makes a real difference to the lives of individuals, families
and communities.

® Provide energy advice and support to reduce household

E N ERGY energy costs.

® Support clients to access grants, discounts and energy

ADVICE assistance schemes.

® Assist clients to improve energy efficiency and reduce
fuel poverty.

Maximise household income through welfare benefits

INCOME and other financial support.

Carry out benefit entitlement checks and identify

MAXIMISATION additional sources of support.

Support clients to complete applications and
appeal processes.

® Provide advice on debt, budgeting and financial capability.
FINANCIAL o Support clents to improve financial confidence and

resilience.
WEI-LBEI NG ® Deliver person-centred advice tailored to

individual circumstances.

® Negotiate with creditors and utility providers where
PARTNERSHIP | st

®  Work collaboratively with partner organisations and
WORKING e

® Promote positive outcomes for clients through

> ®

%
5S

effective partnership working.

Manage a varied caseload and maintain accurate records.

CASE ©  Ensure compliance with organisational policies, procedures
and quality standards.

MANAGEMENT |+ contibute to monioring, reprting and service

development activities.

@ Your compassion, knowledge and skills will help people overcome financial
fQ&g challenges and build brighter, more secure futures.

Money Matters
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B SPECIFICATION PACK

PERSON SPECIFICATION

Below outlines the essential and desirable criteria for the role of

Energy & Financial Wellbeing Adviser.

ESSENTIAL

0 Working experience of working in advice work,
welfare rights, money and debt.

@ Knowledge and understanding of welfare rights
legislation, including Universal Credit and other
social security benefits.

Experience of providing income maximisation
support and benefit applications.

Experience of providing money advice, including
budgeting, debt advice and financial capability.

Excellent communication and interpersonal skills,
with the ability to build trust and rapport with
clients.

skills with attention to detail.

IT literate with experience of using case
management systems and Microsoft Office.

A person-centred and solution-focused approach
with a commitment to empowering clients.

Ability to work independently and as part of
ateam.

° Strong organisational and case management

Full UK driving licence and access to a car
or other means of travel.

. DESIRABLE

Experience of providing energy advice
or working with energy related issues.

Knowledge of grants, discounts and support
schemes related to energy and fuel poverty.

Experience of working in the charitable
or not-for-profit sector.

Understanding of rights and support
available to vulnerable groups.

Experience of delivering presentations,
workshops or group sessions.

@ OTHER REQUIREMENTS

Commitment to the aims and values
of Money Matters.

to meet the needs of the service.

@  Aflexible approach to working hours

W\Ihngness to undertake training
and continuous professional development.

@ APVG s essential for this position.

outlined within this Job Specification Pack.

@ Applications will be shortlisted against the essential and preferred criteria

Money Matters
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HOW TO APPLY

If you are passionate about making a real difference and have
the skills and experience we are looking for, we would love
to hear from you.

Please submit a CV and a Supporting Statement (maximum
2 pages) outlining how you meet the essential criteria and
why you are interested in this role.

. KEY DATES

CLOSING DATE  Friday 26 June 2026

Interviews starting
Monday 29 June 2026

INTERVIEWS
JOB START DATE  As soon as possible

PVG DISCLOSURE PV ' essential
for this position.

FIND OUT MORE

Money Matters

JOB SPECIFICATION PACK

EQUAL OPPORTUNITIES

Money Matters is an equal opportunities
employer. We are committed to creating
an inclusive environment where everyone
feels valued, respected and able to
achieve their potential.

We welcome applications from all suitably
qualified individuals regardless of age,
disability, gender identity, marriage and
civil partnership, pregnancy and maternity,
race, religion or belief, sex or sexual

orientation.

®

READY TO APPLY?

Please send your application to:

recruitment@moneymatters.org.uk

o

The Recruitment Team

Money Matters Money Advice Centre
Orkney Street Enterprise Centre
18-20 Orkney Street

Glasgow G51 2BX

Applications will be shortlisted against
the essential and preferred criteria outlined
within this Job Specification Pack.

If you would like an informal discussion about the role,
please contact us via





